Symbria’

Trusted partner. Proven outcomes.

About Symbria

L

At Symbria, we deliver top-notch pharmacy, rehabilitation, and fithess programs
tailored for senior living communities. Our individualized solutions address our clients’
needs by lowering hospital readmissions, boosting census numbers, and fostering
independence among their residents.

Our history

Founded in 1995 with a focus on post-acute and senior living providers, Symbria transitioned into an
Employee Stock Ownership Plan (ESOP) company in 2015. This unique structure allows us to align our
financial goals with our core mission, free from the external pressures faced by publicly traded companies.

Our services

Therapy. Symbria offers comprehensive inpatient and outpatient therapy services
throughout every level of care within the senior living sector. Our extensive clinical and
organizational resources elevate our client communities’ outcomes. With ever changing
reimbursement and regulations, Symbria provides their clients with unmatched expertise
across all payers, including the Patient Driven Payment Model and managed care contracts.
Symbria stands out by fostering strong relationships with patients, hospitals, and referral
sources.

Pharmacy. As the pharmacy technology leader for 20 years, we continue to invest in
innovations to keep patients and residents safe and our client communities thriving. Our
state-of-the-art strip packaging programs save time, improve accuracy, reduce waste and
support medication adherence in all settings.

Well-Being. Symbria's Well-Being offers a comprehensive and proven approach, tailored to
individual needs and backed by years of experience. From personalized fitness plans to
engaging group classes and informative sessions, our programs cater to a range of chronic
conditions and focus on enhancing overall wellness. Residents are motivated to set and
achieve their own goals, leading to increased strength, balance, and independence.
Providers benefit from reduced turnover, a more consistent census, enhanced risk
management, and lower insurance costs.
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Our leadership

Jill Krueger, President & CEO. Jill was named Symbria’s first president and chief executive
officer in 1995, when the company was founded as Health Resources Alliance by 12 nonprofit
senior living organizations. Jill leads the growth and strategic direction of Symbria’s business
lines with a focus on meaningful metrics like improving quality, controlling costs, optimizing
length of stay, building census and gaining competitive advantage.

Jill serves on the board of directors of Fifth Third Bank—lllinois Affiliate; is a board member of the
Senior Care Pharmacy Coalition; and is a board and steering committee member of the American
Board of Post-Acute and Long-Term Care Medicine. Jill has previously served on the board of
Capital Senior Living (NYSE: CSU) serving as the chair and designated financial expert of their
Audit Committee. In addition, she has also served as a director on two publicly traded boards, six
privately held for-profit or LLC boards, and three nonprofit boards.

Derek Brown, Vice President, Pharmacy Operations. Derek joined Symbria in 2013 as pharmacy manager for the
company’s original pharmacy location. Since then, he has grown steadily in his leadership responsibilities as Symbria’s
pharmacy footprint has expanded from one long-term care pharmacy to six long-term care pharmacies and two tele-
pharmacies. In his current role, he is accountable for continuing operational excellence across the company’s pharmacy
sites as well as strategically executing plans for growth.

Courtney McGhee, Vice President, Rehab Operations. Courtney joined Symbria in 2000 as the company’s first rehab
Regional Director and moved into a Senior Regional Director position in 2019. Now, in her role as Vice President, Rehab
Operations, she oversees the rehab division’s clinical and financial operations throughout the country, including programs
in skilled nursing communities, outpatient programs, and home health services.

Deb Bragg, Chief Human Resources Officer. Deb oversees all human resources functions for Symbria and is
responsible for establishing and implementing the human resources strategies that support Symbria’s mission and success.
Deb leads benefits and compensation, employee relations, talent acquisition, leadership and organization development,
training, succession planning, and employee engagement, with special emphasis on building Symbria’s culture and
reputation as an employee- owned, innovation-focused team.

Thomas J. Kiser, General Counsel and Compliance Officer. Tom joined Symbria in 2017 where he serves as General
Counsel and Compliance Officer. In this role, Tom is responsible for the legal department including oversight of all
contracts for Symbria as well as providing legal support for all joint ventures, partnerships and acquisitions. As Compliance
Officer, Tom is responsible for establishing, monitoring and enforcing Symbria’s compliance policies.

Where we do business Employees

Headauartered in Warrenville, IL

Symbria employs more
than 2,300 full-time, parttime,
and PRN employees.
Approximately 70 of our
employees work at our
corporate headquarters
office in Warrenville, IL.
Another 130 people work at
our pharmacy locations with
the remainder being
Therapy — 10 states .
Well-Being — 9 states therapists, managers,
Pharmacy — 7 current states and regional directors in our
6 states rehab field organization.
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